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Abstract

1. The purpose of study

This study aims to build the feedback mechanism for Moonhwa Broadcasting
Cooperation (MBC) audiences, resulting in enhancing the rights of the audiences.
The feedback mechanism for audiences is institutional system constructed to

receive and reflect audiences” opinions and needs. MBC is one of the broadcasting

stations pursuing public interests.

2. Results
1) The suggestions for activating the audience feedback through programs
(1) How to activate the critique programs including "TV in TV (MBC)"

- The audiences’ opinions on individual program (critique, appraisal or

suggestion)
- The audiences’ opinions on special genre
- The audiences’ opinions on programing

- The audiences’ opinions on broadcasting management (management

philosophy, regulation and individual case of management)

- The educational programs for audiences to receive the broadcastings

independently

(2) How to activate the participation programs by audiences such as access

programs



(3) How to activate the mutual critique programs between media

2) The suggestions for activating the departments associated with MBC

audiences

(1) The improvement of service to audiences

(2) The publication of "white book” of audiences’ opinions

(3) The enforcement of relations with a variety of audience movement groups
3) The suggestions for activating the media education by MBC

(1) The realization of media education through programs

(2) The expansion of media education to various classes of audiences

(3) The support for various conferences to expand media education in Korea

(4) The support for the efficient media education textbooks

(5) The establishment of media centers and active management

(6) The promotion of campaign for media education through programs



